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Guest Panel

Fiona Dalton CEO, PHC

Dr. Janet Kow VP, Quality & Safety; VP, Administrative, PHC

Dr. Julia Raudzus Senior Medical Director, Quality and Clinical Operations, PHC

Camille Ciarniello Executive Director, Quality, Patient Safety, Risk Management, PHC

11:00-11:05 WELCOME & INTROS

PAtient-guided Complication Tracking System (PACTS): Building
Alliances with Patients for the Continued Improvement of

11:05-11:10 7 T'IEN, Leah Post-Procedural Outcomes Gastroenterology
11:10-11:12 2-min Q&A
11:12-11:13 1-min changeover
11:13-11:18 8 NARANJO, Eddie & PILLAY, Desh The Independence Model (TIM) Professional Practice Office
11:18-11:20 2-min Q&A
11:20-11:21 1-min changeover
BAHMANYAR, Mohammad (for H. Acquired Hemophilia A. A 5 Year Single Centre Experience of Laboratory

11:21-11:26 26 Nicolson) Testing. Saint Paul's Hospital. Providence Health Care. BC Canada Pathology
11:26-11:28 2-min Q&A
11:28-11:29 1-min changeover
11:29-11:34 9 SIM, Soojee (for H. Merkeley) Pregnancy Outcomes in Sickle Cell Patients in BC Medicine
11:34-11:36 2-min Q&A
11:36-11:37 1-min changeover

Development of a patient and clinician co-led education program to

promote living well with an ICD: Insights from a quality improvement Cardiology (Heart Rhythm
11:37-11:42 1 FORMAN, Jackie & CHEUNG, Jamie project Program)
11:42-11:44 2-min Q&A
11:44-11:45 1-min changeover
11:45-11:50 13 GARLAND, Stephanie (for C. Drury) St Paul's Hospital Anticoagulation Stewardship Program General Internal Medicine
11:50-11:52 2-min Q&A
11:52-11:53 1-min changeover

KardiaMobile 6L Monitoring in Pregnant Patients with LQTS: A Pilot
11:53-11:58 25 KUTCHER, Serena Project & Collaborative Effort to Improve Patient Care Heart Rhythm Program
11:58-12:00 2-min Q&A

Supporting patients with Tertiary Hyperparathyroidism after kidney Value-Based Health Care
12:11-12:16 18 MONTEIRO, Amanda transplant and Quality Improvement
12:16-12:18 2-min Q&A
12:18-12:19 1-min changeover

Strengthening primary care providers’ access to tools and resources for PHC- Shared Care and
12:19-12:24 1" AFAQ, Anosha supporting long COVID patients in BC Virtual Health
12:24-12:26 2-min Q&A
12:26-12:27 1-min changeover
12:27-12:32 28 YUAN, Yue eCASE (electronic Consultative Access to Specialist Expertise) Digital Health Solutions
12:32-12:33 2-min Q&A
12:33-12:34 1-min changeover

Goals of Care Conversations at the MSJ Family Practice Teaching
12:34-12:39 22 GRAHAM, Nick Service Family Medicine
12:39-12:41 2-min Q&A
12:41-12:42 1-min changeover

PHC- Shared Care and

12:42-12:47 10 AFAQ, Anosha RACE - Rapid Access to Consultative Expertise Virtual Health
12:47-12:49 2-min Q&A
12:49-12:50 1-min changeover

Using QI methodologies to improve engagement in care in a DTES BC Centre for Excellence in
12:50-12:55 23 STANLEY, Cole (for A. Semple) Vancouver Primary Care Clinic HIV/AIDS
12:55-12:57 2-min Q&A

12:57-1:00pm WRAP-UP & CLOSING COMMENTS

*Baby-Friendly Project withdrawn . i
Presented by PHC, PASS and the Quality Forward Pillar





