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  THE PHC CERNER LEARNER 

From the desk of Dr. Janet Simons   Your by physicians, for physicians source for CST Cerner information at PHC 

Loyal readers of this newsletter may 

remember a piece in the Sept 2021 edition 

about the issues with distribution of 

Progress Notes. To recap – Progress Notes 

did not get sent to external providers, even 

when they were specifically cced. That’s 

now been fixed! There is still no automatic 

distribution on Progress Notes, but now, if 

you add a physician to the cc list in the 

signing window, they *will* get a copy! 

One improvement at a time! 

DECISION 

MAKING 
There is a new Powerform and Patient 

Information section for identifying and 

documenting a patient’s Temporary 

Substitute Decision Maker (TDSM). Using 

this form ensures that everyone caring for a 

patient has easy access to this important 

information. Check out a detailed 

explaination on page 2. 

  

   

BC Children’s and Women’s Hospital is going live with CST Cerner on 

Saturday, February 26! You might notice some new Powerplans. 

Pediatric plans will start with the word PED – try not to use them for 

adults! 

We’re hoping that nothing else will change for PHC but never say 

never  . . . if you start to notice that something has changed or is not 

working like it used to – please call the Service Desk (69333) to log a 

ticket and bring it to our attention ASAP. 

GO LIVE AT BCCW 

GET YOUR MESSAGES IN ORDER 

Last week I went to cosign some notes and I noticed that it was hard to 

tell which patient a note was about – because my message center 

columns were organized such that the patient name was all the way at 

the end! Good news is that it’s easy to reorganize the columns – just go to 

‘Inbox’ -> Manage Preferences and in the configuration tab you can 

decide exactly how things will display for you. 

Not so helpful . . . 

Now much better! 

Reorder columns! 
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SDM/TDSM POWERFORM 

This will open a Powerform to be filled out (Social Work will often do this but it’s great to update if you get the 

information). Fill out the fields that you can and click the green arrow at top left to sign and close.  

This information will now be front and center for anyone else, including Allied and Nursing, who is looking at the chart. It 

will also create entries under ‘Documentation’ and the ‘Advanced Care Planning’ tab in results review, making it easy to 

find in multiple places in the chart, similar to the Goals of Care Powerform. 

Our Advanced Care Planning group has also created some great videos if you need more information.  

Here’s a quick 3 minute one to walk through the steps on Cerner https://www.youtube.com/watch?v=FBoOqANdaSY 

Here is a more in depth one on some of the legal complexities of consent and determining a SDM/TDSM - 

https://www.youtube.com/watch?v=GXKUth7_c98 
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These new Powerforms went live in Cerner on February 16. You might have noticed a new section under “Patient 

Information.” You can populate this important information by clicking on the drop down (right hand side of the section) 

and selecting ‘TDSM and SDM.’ 

https://www.youtube.com/watch?v=FBoOqANdaSY
https://www.youtube.com/watch?v=GXKUth7_c98



