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  THE PHC CERNER LEARNER 

From the desk of Dr. Janet Simons   Your by physicians, for physicians source for CST Cerner information at PHC 

I’m working on an exciting new application 

to help us find the appropriate order in 

Cerner. I need some examples of hard to 

find or often confused orders. What have 

you have a hard time finding lately? Some 

examples – how to order a 24h urine 

creatinine or a peripheral smear. What are 

your common frustrations? DM me or 

submit feedback at phcmedstaff.ca/cst  

Happy Learning! 

~Janet 

APPOINTMENTS 
There’s now functionality in Cerner to see 

when a patient’s diganostic and outpatient 

appointments have been scheduled. This is 

great for closing the loop on referrals and 

also for seeing who else has been involved 

in the patient’s care. See page 2 for a brief 

tour. 

  

 

Exciting news!! After much advocacy, we have unlocked the ability for 

all Providers to have two patient charts open at one time. This means 

that when you are working on a note or set of orders and get an 

urgent call about a different patient, you no longer have to close the 

chart you are working on to open the second patient’s chart. 

Hallejulah! The goes live on November 3. 

In theory, this increases the risk of placing orders or writing notes on 

the wrong chart. Do be careful! And remember, if you do document on 

the wrong patient, you’ll have to ‘In Error’ the document by clicking 

this icon: 

Remember, you can only ‘In Error’ a document you have written. 

TWO FOR ONE 

REFERRALS 
As more and more of our outpatient 

clinics come onto Cerner in the next 

weeks and months, a reminder on 

how to make a referral to a clinic 

using CST Cerner. Use the “Referral 

to [clinic]” order. If the clinic has 

specific information they need you 

to provide, a pop up will inform you 

of this. Please be sure to include 

that information in the ‘Reason for 

Referral’ field. The box may look 

small but can hold a lot of text, so 

don’t be afraid to provide any 

information which will help the 

clinic process the referral. 
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  APPOINTMENTS TAB 

The new “Appointments” tab lets you see your patient’s scheduled and completed imaging and clinic appointments. 

Access it from the blue bar on the left of the screen: 

If someon

You can filter by past/future appointments and well as by the status of the appointment, the appointment type 

(for example, CT or clinic appointments) and the ‘resource’ – basically, the department or location. You can also 

see whether it is an in person or phone appointment. 

If someon

Hopefully this makes it easier to help coordinate our patients’ care and ensure that they are getting the follow 

ups which we intend. 

Filter here 

Click here to include 

past appointments 
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