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  THE PHC CERNER LEARNER 

From the desk of Dr. Janet Simons   Your by physicians, for physicians source for CST Cerner information at PHC 

Loyal readers may have noticed that 

that this September issue is delayed. 

I’m going to reduce the frequency of 

this newsletter to once per month, for 

the sake of (my personal) balance. 

Look forward to the same great 

content, though! Also, old editions of 

the Cerner Learner are available 

online at www.phcmedstaff.ca/cst - if 

you missed any or want to refresh 

your memory on a topic, that’s the 

place to go! Happy Learning! 

~Janet 

SEARCHING 

FOR CCs 
I think we’ve all had the frustrating 

experience of searching for a clinic to 

CC on a note or lab result and not 

finding what we are looking for. A lot 

of the time, the clinic is there, but the 

search function isn’t doing us any 

favours. A quick tip: for clinics, search 

by the hospital the clinic is associated 

with, like “SPH” or “VGH” – this will 

bring up the full list of clinics at that 

site, which is often the easier way to 

find the one you seek. 

 
  

A number of people have noticed a new alert pop up in the last few weeks. It 

looks something like this :  

You will see this alert when attempting to CC an external physician on a note 

type which is internal to Cerner. There are certain note types in Cerner, such 

as Mental Health Act forms and Progress Notes, which stay internal to the 

system. They are not viewable on CareConnect and cannot to be sent or 

copied to physicians outside of Cerner. 

When creating notes which you wish to send to others outside of Cerner, use 

a “Clinic Note” or “Consult Note” which will distribute properly. Avoid using 

“Progress Notes” for anything you wish to share.  

Other note types which send externally include “Admission Note” “Discharge 

Summary” “Transfer Note” and “Procedure Note”. Note types which do NOT 

distribute include “History and Physical” “Mental Health Act Forms” and 

“Referral” notes. 

PROBLEM NOTED 
 

Good for outpatient 

use or distribution 

Inpatient/Internal use only 
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    MORE INFORMATION, PLEASE 
The ‘Patient Information’ section on the Rounding and Admission mPages has gotten a very functional facelift. 

It serves as a one-stop shop for information you might need to help coordinate a patient’s care -  including 

information on patient’s next of kin/SDM, other contacts, preferred pronouns, preferred lab and pharmacy, 

and other physicians involved in care. Take a peek! 

If, somehow, you don’t have this component on your page, you can add it from the ‘hamburger’ menu in the 

top right corner. You can also drag and drop the components on the right hand side to bring it to the top of 

your view. 

If someon

drag and drop!
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