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THE PHC CERNER LEARNER 

From the desk of Dr. Janet Simons Your by physicians, for physicians source for CST Cerner information at PHC 

When it comes to the day-to-day 

use of Cerner in your clinical area, 

no one knows better than you what 

you actually need to know to get 

through your day. If you would be 

willing to provide a 1-to-1 ‘crash 

course’ session for a colleague in 

your area who would benefit, 

please sign up online at 

phcmedstaff.ca/cst. You will be 

contacted when we have a need 

that matches with your knowledge 

area(s). Funding at standard 

sessional rates will be provided for 

your time. Happy learning! 

~ Janet 

GOALS OF CARE 
Having serious illness and goals of 

care discussions are an important 

part of the patient care we provide. 

However currently, only 3.3% of 

Goals of Care discussions at SPH 

are documented in a way that’s 

easy to find. MSJ is doing a bit 

better at 10%. PHC has set a goal 

of having 80% of higher risk 

patients have a GOC conversation 

within 48h of admission, with all 

these conversations documented 

properly so that everyone is on the 

same page. So, what is the ‘right’ 

way to do this important 

documentation? Check out page 2 

for a step-by-step guide!  

 
  

EXTERNAL LABS ARE LIVE! 
As of Monday June 14, External Labs are now viewable through the “Lab-

Provincial” tab in Results Review. How exciting! This is the culmination of a lot of 

work by a lot of people and I think it will really benefit how we care for patients. 

Lab results from external 

sources will display with 

the suffix -EXT, so you’ll 

see things like “Sodium-

EXT.” The admission 

note template has been 

updated to include 

external labs resulted 

within the last 24 hours. 

Other smart tokens, 

like ,,all_labs24hours 

or ,,all_labs7days will 

also pull in external labs. 

Questions or feedback 

on this new 

functionality? Give us 

feedback at 

phcmedstaff.ca/cst. 
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There are a few things to know, though. Not *every* external lab result is brought 

into Cerner. In order to qualify, a result must be on a patient who had a Cerner 

MRN (i.e. has interacted with a VPP Cerner live site at least once) at the time the 

result was published AND the ordering or CCed physician or clinic must be a 

Cerner physician/clinic. Also, Valley Medical Labs are not yet sharing with us – 

coming soon, hopefully! 

For now, new external results will flag in the ‘new result’ column but will not display 

in your message center. There is upcoming functionality for you to receive and 

review external lab results in message center, but it’s not live yet for most users. 

/Users/janet/Dropbox/Cerner%20Learner/phcmedstaff.ca/cst
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    DOCUMENTING GOALS OF CARE DISCUSSIONS 
When you document a Goals of Care discussion using a PowerForm, the information gets automatically pulled 

into the “Advanced Care Plan” section of Results Review and Provider View. It also pulls onto the discharge 

summary. This means it’s a lot easier for other members of the care team to find this important information 

compared to what most of us do currently, which is to create a Free Text Note and title it “Goals of Care” (guilty 

as charged, personally!) 

No one ever showed us (or me, at least) how to access or fill out this PowerForm though, so here’s your guide: 

Click the + sign to drop 

down the PowerForm 

options and click “Goals 

of Care.” The form itself 

is self-explanatory. 

When you are finished, 

click the green P in the 

top left corner to save. 

That’s it! Not too hard. 

There is also a video 

by our own Dr. 

MacRedmond if you 

prefer to learn in that 

format:

youtu.be/eE6rsoR1ly4 

Navigate to the “Advanced Care Plan” section 

of your Provider View. If you don’t see this 

section, you can add it by clicking the 

‘hamburger menu” on the top right corner: 
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https://youtu.be/eE6rsoR1ly4



