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MENTAL HEALTH 
ACT FORMS 

When documenting a Form 4 or Form 
6 on a patient, it’s important that the 
‘Note Type’ is correct so that these 
forms are distributed to the right 
places. The fool-proof way to be sure 
you’re doing this correctly is to always 
access these documents from the 
bottom of your Provider View Rounding 
tab, rather than from the documents 
tab. Click the “more” under 
documents to show these pre-
configured options. 

This week I had an opportunity to sit down with one of our great provider CISes 
(Clinical Informatics Specialists) to learn how to properly order bloodwork to be 
collected during a patient’s hemodialysis session. Yes, it’s true, I had no clue how 
to do this properly up until now!! See Page 2 to discover what I learned. 

THIS WEEK I LEARNED 

ORDERS ON A DIET 
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Did you know that there used to be over 100 different diet orders available in CST 

Cerner?! This was leading to confusion and missed meal trays, especially when 

“NPO” was ordered for a procedure and no new diet was ever ordered afterwards. 

So the diet orders got a revamp. There are now a mere 22 diet orders available, 

and a temporary NPO order is no longer a diet! Ordering NPO at midnight or for 

procedure will now just task the nurse to hold the tray rather than stop trays from 

coming indefinitely. Other changes you will notice are that only one diet order is 

now allowed at a time, so you’ll get prompted to dc an old order if ordering a new 

diet. Also, if you have PowerPlan favourites with an old diet order, you’ll need to 

update that favourite or your patient will be going hungry!! Reach out to me or a 

provider CIS if you need help. 

THANK YOU 
for the great response to the first 

edition. Based on feedback, old 

editions of the newsletter will be 

available on the MSA website at 

www.phcmedstaff.ca/cst. Come 

visit for more helpful tips, contact 

information, and opportunities to 

give feedback. Happy learning!  

~Janet 

TO ‘CC’ OR 

NOT TO ‘CC’? 

It has been identified that there is 

a lot of room for improvement 

when it comes to adding CCs to 

documentation. We hear you and 

are actively exploring ways to 

improve this. In the meantime, it’s 

probably best to ensure that 

everyone you want to get a copy of 

your note is manually CCed and 

NOT rely on the auto-distribution 

function, as this relies heavily on 

the note type selected and it’s not 

always obvious who will receive a 

copy. No one will get two copies of 

the same note, so for now, 

probably better safe than sorry.  
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   HOW TO ORDER LABS AT HD 
 

When it comes to the day-to-day use of Cerner in your 
clinical area, no one knows better than you what you 
actually need to know to get through your day. I’d love for 
you to be able to share that knowledge with a colleague. 
Whether it’s a new medical staff in your discipline or 
someone returning from leave who needs a refresher, 
‘physician to physician’ is the best way to ensure that we 
are teaching what actually needs to be learned.  

If you would be willing to provide a 1-to-1 ‘crash course’ 
session for a colleague in your area who would benefit, 
please sign up online at phcmedstaff.ca/cst. You will be 
contacted when we have a need that matches with your 
knowledge area(s). Funding at standard sessional rates 
will be provided for your time. 
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To order labs for to be drawn at an HD session, start by adding the required tests to your ‘cart.’ Then modify the 

order details as follows: 

• Unit Collect – toggle to “Yes”

• Collection Priority – “AM Draw”

• Collection Instructions – choose from the drop down, collect pre/during/post HD

• Order for Future Visit – “No”

• Optional – change the frequency to match the patient’s HD schedule (usually best for patients receiving

outpatient HD on a set schedule). Ex ‘qMWF’ or ‘qTThSun.’ If the patient is an inpatient and you just

want to order labs for the next dialysis session, leave the frequency at ‘once.’

Join us on the Signal Chat group to keep 

learning, ask ad-hoc questions, and make 

suggestions for future improvements. 

Download the Signal App from your App 

Store, then scan the QR code below to join! 

Tip: You can hold the “Shift” key and click 

on multiple lab orders to multi-select 

them. This will allow you to modify them 

all at once, a huge time-saver. Just 

remember that only the fields which are 

common to all the orders you selected will 

display – so don’t accidentally include a 

radiology order in there! 




