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THE PHC CERNER LEARNER 

From the desk of Dr. Janet Simons Your by physicians, for physicians source for CST Cerner information at PHC 

WELCOME 
to the first edition of the “Cerner 
Learner,” my attempt to spread 
important updates and knowledge 
about CST Cerner to all the 
members of the PHC medical 
staff. I’m hoping to create a space 
that makes it fun, informative, and 
efficient to get and share 
information so we all can use the 
system to it’s fullest. Happy 
learning!  ~Janet 

THE NEW 
“NEW” 
The “New Results” flag in Patient 
Overview has gotten an overhaul. 
It used to flag every new set of 
vitals, POC glucose and it was 
hard to tell what was actually new. 
With the update, it will flag only for 
new laboratory, imaging, and 
procedural (cardiology, 
respirology, and neurology) 
results. It now more closely 
mimics the old SCM “results flag” 
which we all miss. If you removed 
this column from your view early 
on, now’s the time to add it back 
and try this feature again. See 
Page 2 for a how-to. 

BACK TO BASICS 

Frustrated by something frozen, glitching 
or just plain not working? Don’t forget 
about the ‘bandaid’! Most of the time, 
using this repair function, accessible by 
clicking on the icon on the top right hand 
corner of your screen, will reset and 
refresh your session and solve any 
annoying behaviours (from your Cerner 
session, no warranties on the behaviours 
of people around you!). If resetting with the 
bandaid hasn’t solved your problem, it’s 
worth calling the HelpDesk at ex 69333 
and logging your issue so that solutions 
can be found. 

“Never stop 
learning, 
because life 
never stops 
teaching.” 

WE ARE ALL “CERNER LEARNERS” 
I’d love to have as many medical staff contribute to this 
newsletter as possible. Contact me directly or scan the QR 
code to give feedback.  

- How often would you like to see an issue?
Monthly? Bi-weekly?

- Topic requests or suggestions for tips to share?
- Guest author a section!

THIS WEEK I LEARNED 

pg 1

Th ere’s so much functionality in Cerner, there’s always more to discover. This 
week, a colleague showed me that there’s a great flowsheet view where you can 
see a timeline of all the antibiotics a patient has received. It’s accessible from the 
‘Oncology’ view and it’s called the “Febrile Neutropenia” flowsheet. Try it out and 
let us know what you think – if this is useful tool, we can look into copying it from 
the Oncology section into our main Provider views. 



P H C  C E R N E R  L E A R N E R

    HOW TO USE THE “NEW RESULTS” FLAG 
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Click on the “New Lab/Diagnostics Results” in Provider View, which will bring up a side bar. 
From there, click “Links” and then “Launch Results Review.” 

Yo u will be brought to a view which show s you all the new ly posted results since you last 
marked that patient’s results as viewed. Once you have r eviewed the results, click the ‘eyeball’ 
to marked as viewed. This will clear the flag from the Pati ent Overview once you refresh the 
page. The flag will appear again when there are new lab or diagnostic results. 

Click the ‘eyeball’ to mark as viewed. 




