
 

 
 

What’s happening?  

Providence Health Care (PHC) is launching enhanced 

Wi-Fi for use by staff, clinicians, physicians, contractors, 

and corporate guests. At the same time we are introducing 

a new public Wi-Fi service for patients and families.  

Note that with this new service your Wi-Fi network 

options have changed. 

 

Where is the new Wi-Fi service being deployed at 

PHC? 

The PHC deployment will begin with St Paul’s Hospital 

on December 13th.  Remaining PHC sites will be on-

boarded site by site over the coming months as the 

infrastructure becomes ready.  

 

I use a health authority-issued device that already 

connects to Wi-Fi. Do I need to do anything?  

No. All health authority devices, such as laptops, 

workstations on wheels, and medical devices will 

continue to connect automatically to clinical/corporate 

Wi-Fi. Please call the Service Desk at 604-806-9333 

(Local 69333) for support. 

 

I use a health authority-issued smartphone to do 

health authority work. Which Wi-Fi network should I 

use? 

You can connect your device to the vch-staff network 

using your health authority log-in credentials. 

 

I use a personal (non-health authority-issued) device 

to do health authority work. Which Wi-Fi network 

should I use? 

• If you are a PHC staff member or physician who has 

been authorized to use your personal device for 

health authority work, you can connect your device 

to the vch-staff network using your health authority 

log-in credentials. For all non-work related use, 

connect to the new public Wi-Fi. 

• Or, if you are affiliated with a post-secondary 

institution that uses eduroam, use eduroam Wi-Fi. 

For more information about eduroam, please contact 

your institution.  

 

 

Who can I contact regarding authorization of my 

personal device?  

If you’re unsure of your authorization status or to request 

authorization, please contact WiFi_Inquiry@phsa.ca.  

 

Can I use the vch-staff Wi-Fi network on a personal 

device for non-work business?  

No. To create and maintain a secure network, the current 

personal device use policy allows authorized staff and 

physicians to gain access to the internal network on their 

personal computing devices for health authority work 

only. For all non-work related use, connect to the new 

public Wi-Fi or eduroam Wi-Fi.   

 

I was using vchguest Wi-Fi but can no longer access it. 

What should I do now? 

The vchguest Wi-Fi network has been discontinued as 

part of the project. Please use the above Wi-Fi networks 

in their appropriate setting. 

 

Who should I contact for support with public Wi-Fi? 

Please call Datavalet Customer Service toll-free at 1-844-

940-5123. This number is available 24 hours a day, 7 

days a week. 

 

I use FatPort Wi-Fi. What’s happening to it?  

The FatPort Wi-Fi network is being discontinued as part 

of the project. If you have an existing FatPort 

subscription, please call Datavalet Customer Service toll-

free at 1-844-940-5123. You will receive premium public 

Wi-Fi access for the time remaining on your FatPort 

subscription.   

 

Is this new Wi-Fi deployed at VCH and PHSA sites? 

When the project is completed, all acute, ambulatory, 

residential care, and corporate sites across VCH, PHSA, 

and PHC will have access to the new Wi-Fi service. 

 

Where can I get more information about Wi-Fi? 

Please visit the IMITS InfoCentre for more information 

about Wi-Fi in the health authorities. (You must be on the 

network to view it.) 
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